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Communicate eligibility policy changes that affect the transmission 

of data from the CARES system to the Medicaid fiscal agent for 

incorporation into theMMIS and work with the Medicaid fiscal agent 

to develop, validate and approve these systems changes. 


k. 	 Complete a feasibility study for the creation of a separate CARES 

Medicaid Eligibility Customer Area
or other alternatives for on-going 

CARES modifications to implement Medicaid eligibility policy and 

procedural changes. The initial study will be completed by 

October 15, 1997. 


Create, revise and finalize all local economic support agency and 

applicant/recipient formsor informational materials that relate to 

Medicaid eligibility policyand process. These materialswill be 

developed and revised in close consultation and coordinationDES. 

DES will remain responsible of these
�or the printing and distribution 

materials. 


Maintain and modify the SSI/Medicaid System based upon Medicaid 

eligibility law, regulation, and policy. 


Prepare communication describing Medicaid eligibility policy and 

coordinate the procedure for local economic support agencies and
W-2 

agency staff with DES. Communications will be distributed by DES. 

Communication formats include: 


a. 	 CARES data exchange broadcast messages which are loaded CARES 

and shownto allusers when they
sign-in. 


Operations Memoranda, DOH Administrator's Memoranda, theMedicaid 

Handbook, ChapterV of the IncomeMaintenance Manual, sectionsof the 

CARES Guide thatare applicable to Medicaid eligibility policies and 

procedures, as well as all other material to be distributed to local 

agency staff responsible for determining Medicaid eligibility
or 

related processes. 


Support DES as it pursues adequate funding forCARES system 

development and operation to ensure,within reasonable limits, the 

automated implementation of federal and state law and directives. 


The DESis the governmental organization within DWD responsible for 
certain aspectsof implementing (as definedin this MOU) Medicaid 
eligibility changesin consultation with To fulfill its 
responsibilities, DES will: 

Recommend appropriate federal waivers DOH to implement Medicaid 

eligibility policies. 


Recommend to DOH, as necessary, Medicaid State Plan amendments and 

administrative rules to implement Medicaid eligibility policies. 
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15. In consultation with DOH, interpret and respond to eligibility policy 

questions from local economic support W-2 agencies administering 

Medicaid. Respond to Medicaid eligibility policy and procedure questions 

from applicants/recipients,or their representatives, particularly those 

that relate to multiple economic support program issues. 


16. Consult withDOH, as necessary, to coordinate
modifications to the CARES 

system that relate toW-2, Child Care, food stamps or which interact 

across programs to ensure that Medicaid eligibility policy or procedure 

is kept intact and correct. This may include testing though MMIS 

Interface. 


17. Assure that available resources for CARES systems changes are allocated 

in a manner that fosters timely compliance with federal and state law. 


18. Provide Medicaid eligibility policy MMIS training to local economic 

support agencies andW-2 agencies usingcontent provided byDOH. 

Training implementation will be based upon a training plan approved by 

DOH andDES. 


and
19. Distribute Medicaid eligibility policy to local economic supportW-2 

agencies through Administrator’s Memoranda, Operations Memoranda, 

electronic mail, handbook and manuals. Distribution will recognizeDOH 

priorities to the extent that resources are available. 


of
20. 	With review and concurrence DOH, develop and administer financial 

policies including issuance and administration of contracts with local 

agencies to locally administer the
medicaid eligibility application and 
eligibility policies. DES, in consultation withDOH, will: 

a. 	Negotiate with local economic support agencies, including county 
departments of human or social services,W-2 agencies, and any other 
agencies involved in the Medicaid eligibility determination process. 

b. 	 Draft contract language in conjunction with other state parties to 

the agreement,including the settingof performance standards. 


c. 	Monitor contract terms to ensure compliance with performance 

standards and other contract terms and conditions. 


d. Negotiate with other vendors who provide services
or goods directly 

associated with Medicaid eligibility,
for instance, the contract with 
the CARES maintenance vendor. 

21. Assure Medicaid Eligibility Quality Control activities
as required by 

federal law and develop Medicaid policy corrective actions, if
needed, in 

coordination with 


2 2 .  	 In consultation withDOH, provide for the exchange ofdata, as necessary, 
�or the administration, evaluation and analysisof economic support 

programs. 
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2 3 .  	Develop, propose, or implement cost allocation formulasor interagency 
transfers, as needed, to support administrative costs, subjectto the 

prior review and concurrence
of DOH. 

2 4 .  	 Pursue adequate funding�or the CARES system developmentand operation to 
ensure, within reasonable limits, the automated implementation of federal 
and state law and directives. 

2 5 .  	 Create, revise and finalize all local economic support agency and 
applicant/recipient forms or informational materials that relate to 
multiple economic support programs, including Medicaid eligibility policy 
and process. These materials will bedeveloped and revised in close 
consultation and coordination withDOH DES will remain responsible for 

printing and distributing Medicaid forms and informational material. 


7 - 3 - 9 7  
department of Health and family services Secretary - Date 
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COOPERATIVE agreement Attachment 4.16 B Page ~ - 1  
DIVISION OF ECONOMIC ASSISTANCE Effective 4-1-82 

DIVISION OF HEALTH 
d e p a r t m e n t  OF HEALTH L SOCIAL SERVICES 

10 Y' 

Thisag reemen t  i s  e n t e r e di n t ob e t w e e nt h eS t a t eT i t l e  IV-D Agencyand t h e  


S t a t e  T i t l e  X I X  Agency f o rt h ep u r p o s eo fe s t a b l i s h i n ga n de n f o r c i n g  


medical s u p p o r t  l i a b i l i t i e s  of a b s e n tp a r e n t s  f o r  t h e i r  c h i l d r e n  who are 


e l i g i b l e  f o r  Medica idcoverage .  


This c o o p e r a t i v ea g r e e m e n tp r o v i d e s  a work inga r rangemen tandp lanfo r  


c o o p e r a t i o nb e t w e e nt h eD i v i s i o n  of EconomicAss is tance  (DEA) a n dt h e  


D i v i s i o n  of Health (DOH) and e s t a b l i s h e s  b o t h  i n d i v i d u a l  a n d  j o i n t  


r e s p o n s i b i l i t i e s  r e l a t i v e  t o  t h e  i m p l e m e n t a t i o n  o f  a program t o  c r e a t e  and 


e n f o r c e  m e d i c a l  l i a b i l i t i e s  of a b s e n tp a r e n t so fc e r t a i nm i n o ra p p l i c a n t s  


and r e c i p i e n t s  of m e d i c a i d( T i t l e  XIX) i nW i s c o n s i n .  The p r i m a r yo b j e c t i v e  


of t h ep r o g r a mo u t l i n e dh e r e i ns h a l lb et oo b t a i nM e d i c a i db e n e f i tc o s t  


s a v i n g st h r o u g hu t i l i z a t i o n  of g r o u ph e a l t hi n s u r a n c eb e n e f i t sa v a i l a b l e  


th roughtheemployment  of a b s e n tp a r e n t s .  The a u t h o r i t yf o rt h i s  


i s  d e r i v e df r o m  4 2  C F R ,  P a r t  433 and 45 CFR, P a r t s  302 and 306.  


II GLOSSARY OF TERMS 

1. Med ica lSuppor tL iab i l i t yProgrammeans  the p r o g r a md e s i g n e dt oc r e a t e  

a n de n f o r c e  medical  l i a b i l i t i e s  o f  a b s e n t  p a r e n t s  of c e r t a i n  m i n o r  

a p p l i c a n t s  and r e c i p i e n t s  of M e d i c a i d( T i t l e  XIX) in w i s c o n s i n  
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2 .  S t a t e  T i t l e  X I X  m e d i c i a d  Agencymeans the,e departmentdepartment of H e a l t h  a n d  

S o c i a lS e r v i c e s ,D i v i s i o n  of Health, Bureau of H e a l t h  Care F i n a n c i n g ,  

as  d e s c r i b e di nA t t a c h m e n t  1 . 2 A  of t h e  T i t l e  X I X  S t a t eP l a n .  

3. 	 S t a t eT i t l e  I V - D  (Chi ldSuppor t )AgencymeanstheDepar tment  of  H e a l t h  

a n dS o c i a lS e r v i c e s ,D i v i s i o n  of EconomicAss i s t ance ,  a s  d e s c r i b e di n  

At tachment  1 . 2 A  of t h e  T i t l e  IV-D S t a t eP l a n .  

4 .  	 B u r e a u  of Ch i ldSuppor tmeansthe  unit w i t h i nt h eD i v i s i o n  of economic 

A s s i s t a n c ea s s i g n e dr e s p o n s i b i l i t y  f o r  approv ingannua l  medical 

S u p p o r tL i a b i l i t yP r o g r a ma d m i n i s t r a t i v ec o s t s ;a p p r o v i n ga n dm a k i n g  

payment of a c t u a la d m i n i s t r a t i v ec o s t  claims; r e c e i v i n g  a l l  med ica l  

s u p p o r tc o l l e c t i o n s ;  and  d i s t r i b u t i n gt h ec o l l e c t i o n s ,i n c l u d i n g  

ca l cu la t ionandpaymen t  of i n c e n t i v e s .  

5.  	 T h i r d  P a r t yL i a b i l i t yU n i tm e a n st h eu n i tw i t h i n  the D i v i s i o n  of 

Health,  Bureau of H e a l t h  Care F i n a n c i n ga s s i g n e dr e s p o n s i b i l i t y  for 

i m p l e m e n t a t i o n  of t h eM e d i c a lS u p p o r tL i a b i l i t yF r o g r a n .  

6 .  	 CountyDepartment  of S o c i a lS e r v i c e s  o r  Human S e r v i c e s  means t h el o c a l  

agency created by w i s c o n s i nS t a t u t ew h i c h  i s  r e s p o n s i b l e  f o r  

a d m i n i s t r a t i o n  of t h e  T i t l e  IV-A a n dT i t l e  X I X  Programthrough 

c o n t r a c tw i t ht h eS t a t ed e p a r t m e n t  of H e a l t ha n dS o c i a lS e r v i c e s .  
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7. 	 Triba lIncomeMaintenanceAgencymeanstheagencyes tab l i shed  by a n y  

f e d e r a l l yr e c o g n i z e dt r i b a lg o v e r n i n gb o d ya u t h o r i z e d  by Wisconsin 

S t a t u t e  t o  r e c e i v e  s t a t e  f u n d s  for a d m i n i s t r a t i o n  of t h e  T i t l e  IV-A 

a n d  T i t l e  X I X  P r o g r a mt h r o u g hc o n t r a c tw i t ht h eS t a t eD e p a r t m e n t  of 

H e a l t h  and S o c i a lS e r v i c e s .  

8. 	 C o u n t yC h i l dS u p p o r tA g e n c ym e a n st h el o c a la g e n c yc r e a t e d  by coun ty  

b o a r dr e s o l u t i o nw h i c h  i s  r e s p o n s i b l e  f o r  a d m i n i s t r a t i o n  of t h e  T i t l e  

IV--DProgram t h r o u g h  c o n t r a c t  w i t h  t h e  S t a t e  T i t l e  I V - D  Agency. 

9. 	 L o c a lU n i t s  of Governmen tmeanscoun t i e sde f inedunderChap te r  59,  

W i s c o n s i nS t a t u t e s  and f e d e r a l l yr e c o g n i z e de l e c t e dt r i b a lg o v e r n i n g  

b o d i e s .  

111. RESPONSIBILITIES OF THE STATE TITLE X I X  (MEDICAID) agency 

A .  The D i v i s i o n  of H e a l t hs h a l l :  

1. 	 P r o v i d ef u l lr e i m b u r s e m e n tf r o mm e d i c a i d( T i t l e  XIX) f u n d s  t o  t h e  

D i v i s i o no fE c o n o m i cA s s i s t a n c e  f o r  a d m i n i s t r a t i v e  c o s t s  i n c u r r e d  

a t  t h eC o u n t y ,a n dt r i b a ll e v e li n c l u d i n g  s t a f f  e q u i v a l e n c i e s ,  

equ ipmen t ,  and o t h e rr e l a t e dc o s t sf o ri m p l e m e n t i n g  a medical 

S u p p o r tL i a b i l i t y  Program. I fi na n yf i s c a ly e a r  it a p p e a r s  

c o s t sc o u l de x c e e dt h ea v a i l a b l e  s t a t e  f u n d sa v a i l a b l e ,  DOH w i l l  

i n fo rm DEA o r  i t s  successor BEA t o  n o t i f y  t h e  l o c a l  a g e n c i e s  t o  

r e d u c eo rt e m p o r a r i l y  c u r t a i l  t h e i r  a c t i v i t i e s .  
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2 .  	 Anend t h eS t a t eM e d i c a i dP l a nt or e f l e c ti m p l e m e n t a t i o n  of the 

M e d i c a lS u p p o r tL i a b i l i t yP r o g r a m .  

3 .  	 d e s i g nw i t ht h ea na d m i n i s t r a t i v er e i m b u r s e m e n ts y s t e m  t h a t  

meets DOH needsand i s  c o m p a t i b l ew i t h  l o c a l  a g e n c yr e p o r t i n g  

f o r m a t s .  

B. T h eT h i r dP a r t yL i a b i l i t yU n i t  s h a l l :  

1. 	 I d e n t i f yd a t ar e q u i r e d  and manage a v a i l a b l eh e a l t h  i n s u r a n c e  

b e n e f i t s .  Data s h a l li n c l u d e  case number ,uni tsurname,names  

a n db i r t h d a t e s  of m e d i c a i de l i g i b l ec h i l d r e n ,a n da b s e n tp a r e n t ' s  

name. A d d i t i o n a l  or changedda ta  may be r e q u i r e d  v i a  

m o d i f i c a t i o n s  t o  this ag reemen t .  

2. 	 P r e p a r ea n dm a i n t a i nr e c o r d st om e a s u r ee f f e c t i v eo p e r a t i o na n d  

management of t h eM e d i c a lS u p p o r tL i a b i l i t y  Program. 

3.  	 moni torcompl iance  of a b s e n tp a r e n t st op r o v i d ei n s u r a n c e  

c o v e r a g ea n dr e f e rn o n - c o m p l i a n c ei n f o r m a t i o n  t o  theBureau  of 

C h i l dS u p p o r t .  

4 .  	 A s s u r et h eu t i l i z a t i o no fh e a l t hi n s u r a n c eb e n e f i t s  which are 

made a v a i l a b l e  a s  a r e s u l t  of p r o g r a mo p e r a t i o n s .  
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A .  The D i v i s i o no fE c o n o m i cA s s i s t a n c es h a l l :  

1. 	 Modify existing c o n t r a c t s  with l o c a lu n i t s  of governmentto  

p r o v i d e  for  p r o g r a mo p e r a t i o n s ,i n c l u d i n gr e q u i r e m e n t sf o r  

ma in tenance  of e f f o r t .  

2 .  	 Moni to randinsu recompl i ance  by CountyChi ldSuppor t  Agencies,  

County.Departments  of S o c i a lS e r v i c e s  o r  human S e r v i c e sa n d  

Tr iba lIncomeMain tenanceAgenc ie swi th  the r e q u i r e m e n t so f  the 

M e d i c a lS u p p o r tL i a b i l i t yP r o g r a m .  

3. 	 Anend t h eS t a t eP l a n  for T i t l e  IV-D t or e f l e c tt h er e q u i r e m e n t s  

of t h e  program, as s t a t e di na p p l i c a b l e  f e d e r a l  r e g u l a t i o n s .  

4 .  R e v i s et h eC h i l d  Suppor t  Enforcementandincomemaintenance 

Manuals a s  r e q u i r e d  for o p e r a t i o n  of t h ep r o g r a m ,i n c l u d i n g  

s p e c i f i ci n s t r u c t i o n st oa s s u r em a i n t e n a n c e  of e f f o r t .  

5 .  	 d e t e r m i n e  any  work loadinc reaseinCoun tyDepar tmen t s  of S o c i a l  

S e r v i c e s  o r  Human S e r v i c e sa n dT r i b a l  IncomeMaintenanceAgencies  

which  arise as a r e s u l t  of t h eM e d i c a lS u p p o r tL i a b i l i t yP r o g r a m  



-6


6. 	 D e s i g nw i t h  DOH a na d m i n i s t r a t i o nr e i m b u r s e m e n ts y s t e m  t h a t  m e e t s  

DOH needsand is c o n p a t a b l e  w i t h  l o c a l  agency r e p o r t i n gf o r m a t s .  

7. 	 N o t i f yl o c a la g e n c i e st or e d u c eo r  cease MSL t a s k s  i f  DOH s o  

i n s t r u c t s  DEA. 

B.  The Bureau of C h i l dS u p p o r ts h a l l ;  

1. 	 C a l c u l a t e  t h e  a n n u a lm e d i c a lS u p p a r tL i a b i l i t yP r o g r a m  

a d m i n i s t r a t i v eb u d g e ta v a i l a b l e  t o  CountyChildSupportAgencies .  

2. 	 Approve a l l  a c t u a l  claims f o ra d m i n i s t r a t i v er e i m b u r s e m e n tb y  

C o u n t yC h i l dS u p p o r tA g e n c i e sf o rt h eM e d i c a lS u p p o r tL i a b i l i t y  

P rogram,andfo rwardthese  claims t ot h eS t a t eM e d i c a i d  Agency 

f o r  p a p e n t .  

3 .  	 Rece ive  d l  m e d i c a l  cost  c o l l e c t i o n s  from county  C h i l d  Suppor t  

Agenc ie s .  

4 .  	 D i s t r i b u t et h ec o l l e c t i o n s  as r e q u i r e db y  4 2  CFR 443.154 

i n c l u d i n gc a l c u l a t i o n  and payment o f  t h ei n c e n t i v e s  p r o v i d e d  f o r  

by 42  CFR 4 3 3 . 1 5 3 .  

C. 	 TheCountyDepartment of Social S e r v i c e so r  Human S e r v i c e sa n dT r i b a l  

IncomeMaintenanceAgencies  shall: 
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1. 	 I d e n t i f ym e d i c a i d( T i t l e  X I X )  cases  i n  which a p a r e n t  resides 

o u t s i d et h ef a m i l y  home a n dr e f e rs u c h  cases t o  theCountyChi ld  

SupportAgency.  

2. 	 P r o v i d ed a t ai n p u tt ot h eR e c i p i e n tE l i g i b i l i t yS u b s y s t e m  of 

Medica id .  

D. The Child Agency shall:County Support  

1. 	 R e c e i v e .r e f e r r a l sf r o mC o u n t yd e p a r t m e n t so fS o c i a lS e r v i c e so r  

Human S e r v i c e sa n dT r i b a lI n c o m eM a i n t e n a n c eA g e n c i e sf o ra n y  

c h i l d  of a p a r e n tn o tr e s i d i n gw i t ht h ec h i l do r  f o r  a n yc h i l d ,  

b o r n  o r  u n b o r n .  

2 .  	 I n s u r ee s t a b l i s h m e n to fp a t e r n i t yu n l e s s  a f i n d i n g  of "Good 

Cause"hasbeen  made bytheCountyDepar tment  of S o c i a lS e r v i c e s  

o r  Human Se rv icesandTr iba lIncomemain tenanceAgenc ie s  in 

c o n j u n c t i o n  wi th  p r o v i s i o n sc o n t a i n e di nt h ei n c o m e  maintenance 

m a n u a l  and t h eC h i l dS u p p o r tE n f o r c e m e n t  manual 

3 .  	 V e r i f y  whether t h ea b s e n tp a r e n th a s  a g r o u p  h e a l t hi n s u r a n c e  

p o l i c y  or p l a n  that c o v e r s  t h e  c h i l d ( r e n ) ,  and o b t a i na n dr e p o r t  

t h en e c e s s a r yg r o u ph e a l t hi n s u r a n c ei n f o r m a t i o n  as o u t l i n e d  i n  

the C h i l dS u p p o r tE n f o r c e m e n tm a n u a lo ro t h e ro p e r a t i o n a l  

d i r e c t i v e s .  


